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About Us

About Us:
As an awarding organisation for business development staff, ICM provides a wide range of professional qualifications in business, management, and related vocational areas.


About ICM and our HistoryICM in the CommunityOur Charging StructureBusiness Development and Delivery ConsultantBecome an ICM Member






Centres



ICM Learning Centres:
ICM supports Centres in providing appropriate qualifications, enabling learners to meet their potential. We have a number of teams available to assist you in all ICM-related matters.


Approved Centre InformationApplying for Approved Centre StatusImportant DatesApply for SupportCentre Sharepoint Resources




Learners



Learning with ICM:
To undertake any ICM examination, you need to register with ICM as a Learner Member. We provide you with your Learner ID number and your ICM ID card, which provides many student benefits.


Becoming an ICM LearnerFinding an Approved CentreInformation for ICM Learners
Examination DatesProjects & Case Study Exam MaterialLearner Sharepoint Resources




Qualifications



Our Qualifications:
Qualifications in England
ICM is an Awarding Organisation recognised by Ofqual, The Office of Qualifications and Examinations Regulation, in England. Ofqual regulates the ICM Level 2 Award in Psychology only.


International Qualifications
Our current portfolio of self-regulated qualifications (these qualifications are for the non English market and unregulated by Ofqual) are subject to our internal quality assurance processes which reflect our high standards. We cover a wide range of sectors and levels.


About our QualificationsFramework Alignment ToolQualifications (International)
Professional QualificationsRelative Equivalencies of ICM Professional QualificationsSingle SubjectsCompetency Based QualificationsICM Endorsed QualificationseLearning and CPDQualifications (England only)
Regulated Qualifications:
ICM Level 2 Award in Psychology (RQF)Unregulated Qualifications:
eLearning





Forums & Feedback



Forums & Feedback
The ICM forum is a tool for ICM staff and ICM Consultants to communicate and source important information. Before you can use the forum you have to register and log in, select a link to get started.


Business Development and Delivery ConsultantsICM Examiners




News & Events
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Qualifications

ICM Sharepoint

All learning materials indicated below are intended to support students and tutors/teachers/lecturers in preparing for ICM examinations. The learning materials are NOT intended as a replacement for Centre teaching and learning. The materials have been offered by Examiners and teachers as resources for sharing for the benefit of others.  Please note ICM have not created or endorse these materials. ICM produced learning materials will contain the ICM logo.
Unit Resources
General Resources
Unit Resources
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Accounting[image: Folder Icon]
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Accounting, Purchasing & Cost Control[image: Folder Icon]


Advanced Accounting Project[image: Folder Icon]
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Auditing & Taxation[image: Folder Icon]
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Business Finance & Bookkeeping[image: Folder Icon]
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Business Management & Administration[image: Folder Icon]
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Food & Beverage Management[image: Folder Icon]


Front Office Operations & Administration[image: Folder Icon]


General Purpose Software[image: Folder Icon]


Hardware & Operating Systems[image: Folder Icon]


Hospitality Management[image: Folder Icon]
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Housekeeping & Accommodation Studies[image: Folder Icon]
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International Business Communications[image: Folder Icon]


Managing Computer Systems[image: Folder Icon]
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Numeracy and Statistics[image: Folder Icon]
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Quantitative Methods for Managers[image: Folder Icon]
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The Human Resource in Hospitality[image: Folder Icon]





General Resources
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Communication and Presentations Skills - PDF
Tutorial
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Communication and Presentations Skills - Video
Tutorial
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Tips for After a Mock Exam - PDF
Tutorial
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Tips for After a Mock Exam - Video
Tutorial
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Tips for Before an Exam (including note taking) - PDF
Tutorial
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Tips for Before an Exam (including note taking) - Video
Tutorial
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Tips for During the Exam - PDF
Tutorial
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Tips for During the Exam - Video
Tutorial
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Writing Skills for Exams
Tutorial






eLearning & ICM Focus

eLearning material available for all registered Learners.
eLearning



Home
Sharepoint Learning Resources
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Phone: +44 (0)1202 490 555

Email: info@icm.education

Address: ICM House, Yeoman Road, Ringwood, Hampshire, BH24 3FA, UK






Policies and Handbooks
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Registered Charity Number 1045370
ICM is a registered UK company with offices in Ringwood in the South of England. ICM’s companies house registration number is 03031779.
Privacy Policy  |  Website Terms
Manage Cookies
Web Design by Digital Mast

Copyright , All Rights Reserved






















